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SAFETY & REGULATORY STATEMENTS

WARNING SHOCK HAZARD. DO NOT OPEN.
AVIS RISQUE DE CHOC ELECTRIQUE.
NE PAS OUVRIR

CAUTION: TO REDUCE THE RISK OF FIRE AND
ELECTRIC SHOCK, DO NOT REMOVE THE COVER
(OR BACK) OF THE UNIT. REFER SERVICING ONLY
TO QUALIFIED SERVICE PERSONNEL.
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The lightning flash with arrowhead symbol within an
equilateral triangle is intended to alert the user to
the presence of uninsulated "dangerous voltage” wit-
hin the product’s enclosure that may be of sufficient
magnitude to constitute a risk of electric shock

The exclamation point within an equilateral triangle
is intended to alert the user to the presence of im-
portant operation and servicing insfructions in the
literature accompanying the appliance.

For recycling or disposal information about this
% product, please contact your local authorities.

® WARNING: To prevent fire or shock hazard, do not expose this device to rain
or moisture. Dangerous high voltage is present inside the enclosure. Do not
open the cabinet.Protect your hearing: Hearing experts advise against the
con-stant use of personal stereos played at high volume. Constant exposure
to high volumes can lead to hearing loss. If you should experience ringing in
the ears or hearing loss, discontinue use and seek medical advice.Note: If the
product suddenly has no response or powers off. an electrostatic discharge
may be the cause. In this circumstance, please follow the procedures below
for recovery:Turn off the unit by pushing and holding the slide button af the
right (Power off Power off position) for 15 seconds

® Turn on the unit againt

At full volume, prolonged listening to the portable
audio device may damage the user's hearing

SAFETY PRECAUTIONS

1. Please protect the device away against moisture and dust.

2. Do not leave the device in a high-temperature environment,
especially a closed car in hot weather.

3. Do not drop or strike the device

4. Do not shake the device violently, particularly the LCD screen, as
this may cause the display to malfunction.

5. Please make sure to carefully adjust the earphone volume; exces-
sive volume may be harmful to your hearing.

6. Please charge the device when
- The power icon shows that the battery is nearly flar

-+ The device turns itself off automatically and will not come back
on.

- There is no response when operating the buttons.
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® Attention: Please use only the charger provided by the manufacturer; other
chargers may damage the device,

7. Do not disconnect the device from your PC when downloading,
uploading or formatting as this may cause programming errors
in the device.

8. Do not disassemble the device yourself; only allow an expert
to do so.

9. Do not use alcohol, thinner or benzene-based chemicals to clean
the surface of the device.

10. Do not use the device in places where ifs use is prohibited, like
aircraff.

1. Please make sure to always back up your device. The manufac-
turer is not responsible for lost files or data affer damage to or
repair of the device.

12. The manufacturer reserves all the rights to the technology and
design of the device and has no obligation to inform the user if
new versions or designs have been developed.

13. The device is NOT waterproof; please keep it away from mois-
ture at all times.

14, This device will take approximately 20 seconds to power up;
please don't try to operate the device during this period.

®

LEGAL AND TRADEMARK NOTICES

This product has been manufactured and sold under the responsi-
bility of METAVISIO.

THOMSON, and the THOMSON logo are trademarks used under
license by METAVISIO - further information at www.thomson-brand.
com.

Google, Android, Google Play, YouTube and other marks are trad-
marks of Google LLC.

All other products, services, companies, trademarks, trade or pro-
duct names and logos referenced herein are the property of their
respective owners,
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BOX CONTENTS FEATURES

A THOMSON tablet - Browse the Web.

A user manual Visit your favorite websites

+ Check your e-mail
Keep in touch with friends and family
- Watch YouTube videos
Browse the world's most popular videosharing community

A power USB charger
A micro USB cable

N N

- Discover thousands of apps for Android
Games, applications, and more with Google Play

- Connect to the Internet wirelessly
D: High-speed Wi-Fi 80211 AC/b/g/n networking
—3

+ Enjoy your media library anywhere

+ Portable powerhouse plays popular music, video,and photo

formats
-+ microSD memory card reader @

Increase your storage capacity (up to 512 GB supported)
+ Built-in camera
Convenient front-facing (5M) and rear camera(8MP)
+ Automatic orientation detection
Read any way you want; the display adjusts automatically!

THOMSON - Streaming video quality will be affected by the source, and the
quality and condition of your network connection
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Press and hold to access the Power Off menu.

UNIT AT A GLANCE

4. Reset

Press this button to force off the system when the device
is halted

5. Screen

6. Microphone

7. Flash

THOMSON

8. Camera

Use it to take pictures or capture videos

@ 9. Headphone @

Audio output connection for headphones.

A

10. USB Type-C port

6 3 This new-generation USB port has the particularity of being

versatile, since it allows data, video and audio streams,
and energy to be transmitted. The use of an adapter (not

B

1. C

amera supplied) will be necessary fo use some of the connector's
Use it fo take pictures or capture videos. features
2. VOL+/VOL- 11. Micro SD-CARD slot

Press VOL+ to increase the volume level.

Press VOL- to decrease the volume level. Load external Micro SD-cards here.

3. Power 12. Micro Sim slot

Press to turn the unit on, or to turn the screen on or off. 13. Speaker
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GETTING STARTED

Turning the Tablet on or off

To turn the tablet on:

Press and hold the Power key until the LCD screen turns onWait until
the Home screen appears; the tablet is now ready for use.

To turn the tablet off:

1. Press and build the Power key until the power off menu appears.

2. Touch the screen "Power off" to turn off the tablet
Turning the Screen On or off (standby)

When the tablet is on, you can turn off the screen to conserve battery
powerSimply press the Power key once to turn the screen off. Press
the Power key again to turn the screen back on.

®

® To conserve batterypower, the screen can be set to turn off automatically
when the tablet is not in use (between 15 seconds and 30 minutes). This screen
timeout option can be found in the display menu.

ABOUT APPLICATIONS

To open an application,touch the application icon on the home
screen or in the Launcher where you can swipe up the icon on the
home screen to get in.

Launcher screen:

At
[ o] @ @ A
& a8 - [~} M hG |
&+ ? > > °
o e (¢] Im B e

® The screen show above is for illustrative purposes only. Reserves the right
to modify and improve the final list of applications available on the rablet
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Preinstalled Applications
Some applications have been installed on your tablet for your conve-
nience.

These applications include:

G Browse the web

Chrome
Perform simple mathematical operations
Calculator
Take pictures or videos with the front facing camera
camera

M Check your e-mail

Gmail

E Access the Settings menu to adjust the tablets
i

Setmga| OPTTONS

Installing Applications

You can also download an install additional from the devices appli-
cations marketplace the web browser or other sources.

The tabletr must be sef to allow installation of applications from non-
Market sourcesThe Unknown sources option can be sef in the Appli-
cation seftings menu.

®

CONNECTING TO THE INTERNET

Connecting to Wireless Internet

Wi-Fi is a wireless networking technology that can provide Internet
access at distances of up to 100 meters, depending on the Wi-Fi
router and your surroundings.

Touch Settings > Network > Wi-Fi.

«

Network & internet

4 Arplane mode @

@ Hotspot & tethering

Internet

« VPN

Private DNS

1. Check Wi-Fi to turn it on. The tablef scans for available Wi-
Fi networks and displays the names of those it finds. Secured
networks are indicated with a Lock icon.

Internet

WiF a»

Network preferences

Non-carrier data usage
6710 vt Ma s

o}

ot i s i i
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2. Touch a network to connect to it. If the network is open, you are
prompted fo confirm that you want to connect to that nefwork
by touching Connect. If the network is secured, youre promp-
ted to enter a password or other credentialsTo manually add a
network select the Add Network button

Meeting

Pusnword

O Show passwrd

1 2 3 4 5 6 7 8 9 0
q w e r t y u i o p @
a s d f g h j k |
@ © z X c v b n m 1 ? o
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EMAIL

Setting Up an Email account
1. Press Gmail icon under App menu

w0 .
"" G Googe
Set up email @ Outook. Hotmaiand L.
& o
® Excharge and Office 365
= omer
“ « . . ©

2. Press Add an email address, enter your email address,press Next,
then input password. If this does not work, you will need to
manually configure your account. Before attempting to configure

manually, re-enfer your email and password to make sure they
are correct,

Manually Configuring an Email account

It is recommended to consult an IT professional before attempting to
manually configure your email address.

1. To set up your email manuallydetailed information is required.

Check your provider's website or phone support for individual
provider information
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2. The first thing you will need to determine is the server typeWhile  TRANSFERRING FILES
most servers are POP3,IMAP and Exchange are also supported
services.

Transferring Files with a Computer
. . To begin transferring files to your computerplug one end of the
4. Fill in all information for the Incoming server portion of the included Mini-USB to USB cord into the unit, and the other into the
manual sefup.
USB port on a computer.

3. Enter your email address and password then press Next.

5. Press Next and the app will test your settingsWi-Fi is required to
be active for this step. «

6. Fill in all information for the Outgoing server setffings.

7. Press Next and the app will test your seftingsWi-Fi is required to USEEeferences
be active for this step.

use

[repm—

O Connected device:

@  This device
® . ®

O File Transfer
O USBtethering

O Mo

You will now be able to transfer files
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TROUBLESHOOTING

Device can not connect to Wi-Fi
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Ensure the wireless network is working by testing it using another
wireless device.

Ensure the device and the wireless router is within the range of the
wireless nefwork to be connected tooWalls or other obstructions
will reduce the possible distances between wireless devices,

Ensure the security password being used is correct.

. Device doesn't turn on

You can not turn on the device when the battery charge is below
the critical level please charge the battery.

Use a needle or paper clip to reset unit on the side of the device
and check if it is restarting is normally or not.

Check if the charger is connected correctly.

. Heat Issues

When running multiple applications,using the screen on its
brightest setting, or when being charged,this device can get quite
hotThis is normal and should nor cause any inconvenience when
in use.

.System has anomalies and doesn't work correctly

Installing some third-party applications may cause the system not
to operate correctly.Press the RESET button and perform a system
reset to resolve this issue.

®

®

11. Cannot set E-mail Account or registration application

Ensure that the MID is connected to a Wi-Fi nefwork and can
connect fo the Internet.

Ensure you E-email settings have been entered correctly for the
account being accessed

Make sure your system time and local time are correct.

12. Can not record

Use a needle or paper clip to reset unit on the side of the
device then check if the record function works correctly.

13. The stand-by time of the device is too short

The duration of the lithium battery varies with environmental tem-
perature changes and the service conditions.If the environment
temperature is too low or too high,the duration of the battery
will be affected.It is recommended fo use this device af normal
temperature.

Battery life is dependent on usage. High volume WIFI and the
frequent use may cause the battery to be drained at a higher
rate.

14. No sound via earphone
Please check if the volume setting is 0.

Please check if audio file is broken,and try to play another audio
file to confirm.If the audio file is broken,it may cause severe noise
or sfatic.

15. The color distortion of video or picture display
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Use a needle or paper clip fo reset unit on the back of the device
to solve this issue.

16. Can not copy files
Please check if the device is connected to the computer correctly.
Please check if the memory space is full.

Please check if the USB cable is broken.

17. Other troubles Please follow up the steps as below to
fix the other troubles before you return the MID/Tablet
PC to us:

Stepl : Use a needle or paper clip fo reset unit on the side of the
device then check if the function works correctly

@ Step? : Upgrade the firmware from the PC and restart the device @
and then check if the function works correctly
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